Registering Y our Computer

Ohio Dominican University offersinternet capabilities for student and faculty persona computers. There
are severa requirements for these computers:

1. Operating System: Windows 2000, XP or Vista Macintosh (Any Version) or Linux

2. A working Network Card

3. Anup to date Anti-Virus program

4. All Critical Updates for Windows

Plug the network cable (Cat5 —red in
the picture to the right) into the
network card on your computer. You
may have two similar looking ports, it
will go into the wider one.
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Plug the other end of the network ®
cable into the network port in the

wall. Thiswill be the same size/shape

as the one on your computer. Often '.
the port will be orangein color, but it
is always the same shape as the one
shown here.

Open up your internet browser (i.e.
Internet Explorer).
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automatically directed to the
registration page, type aweb address
into the browser’ s address bar (i.e.
www.google.com). Thiswill direct
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« Full netwerk access will be available after you cemplete the registration process.
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Welcome to the ODU Network Personal Computer Registration Page

You have been directed to this page because your computer has not vet registered to use the ODU
Network, or you began the registration process but have not finished

Here is some important informatien about registering your computer:

» Ifyou own more than one computer you must register each one

here, you will enter your username L nene o O Netmet e s gt Please onfcne

Computer Helpdesk, 253-3633, if you do not know your username or password
= In order to use the ODU Network, your computer must have up-to-date security updates and
and password, and download the CSA
. . software and help you install them if needed.
mnl n fl Ie to OUF d@(to + You will agree to abide by the ODU Neb le Use Policy
g y p- = Formore information, visit eur Frequen tions

 For Help, visit our Common Problems and Solutions page

START HERE

To register your computer, you need to download and run the CSA (Client Security Agent) applicatien. This
application will scan your computer for up-te-date security updates and antivirus software

Enter your ODU Netwark Usemanme and Password
2. Clickthe Downioad button
. You will be asked if you wantto Save or Run the CSA.exe file. We recommend that you select

Save and save the file to your Deskiop. [w]
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1. You may get a“Page Not Found”
error when you first open up Internet
Explorer.

Ensure that your network cableis functiona and
plugged completely into the proper ports.

Make sure your connection settings are correct. In
Internet Explorer, go to Tools and I nternet Options.

Tools  Help

_} Delete Browsing History... b
K Pop-up Blocker L3
| Phishing Filter ’
% Manage Add-ons 4
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B Windows Update
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" Windows Messenger

| Internet Options
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Then, go to the Connections tab, and make sureit is set
to “Never dia aconnection”. Then click on “LAN
Settings”

Internet Options -h

| General || Security | Privacy | Content | Connections |Pru:ugrams || advanced |

To set up an Internet connection, dick

Setup.

Dial-up and Virtual Private Metwork settings

Add...

Choose Settings if you need to configure a proxy
server for a connection,

Current Mone

Local Area Metwork (LAN) settings -

LAN Settings do not apply to dial-up connections. LAN settings

Choose Settings above for dial-up settings.
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Y our settings here should be asfollows:

Then hit OK, and then hit OK again. Close Internet

Explorer and then reopenit.

If you are still having problems
connecting, you may need to ensure
that your Network Card is enabled. To
do this, in Windows, click on Start
(Vista's comparison is the Window' s
logo on the bottom left of the screen)
and the click on Run and typein:
ncpa.cpl

Then hit enter.

Thiswill bring up your Networ k
Connections window. Here, you need
to check and make sure that your
LAN Connection has not been
disabled. If it display Disabled, right-
click and hit Enable. It will appear
similar to the one shown at right,
depending on your Operating System.
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Once you get to the registration page,
just log in with your normal User
Name and Password. Then click
Download. Save thefileto your
desktop.

After it is finished downloading, this
window will pop up and you will need
to hit Run.

Whileit is scanning your computer,
the progress bar will look like this,
and there will be atext box in the
bottom right-hand corner.

If your computer was successfully
registered, the success page will
appear. If your computer failed
registration, please follow the on-
screen instructions and then run the
CSA fileagain.

Note: You may need torestart the
computer if your Windows or
Antivirus needed updates.

Y our computer is now registered. You
may need to restart to take effect.
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